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Do you need a little extra support for your next job interview? Are you looking 

for support in your job? You might benefit from a job coach. 

*Note: There might be differences across Canada in what a job coach is called, the services 

they provide, and when they can start supporting you. 

What is a job coach? 

A job coach is someone who can:  

• Support you in a job interview. 

• Support you to learn how to do your job. 

• Support you to work well with others. 

A job coach supports you when you need help.  

As you learn more and become more 

comfortable on the job, you may need less help, 

and the job coach will adjust the level of support 

they provide. 

A job coach provides … 

Only what you need 

• Many people, when they start a new job or 

career, need support or assistance to be 

successful. 

• You might feel you don’t need a job coach. 

You might not have a lot of support needs. 

• A job coach will talk with you to learn about 

your needs. They will only provide the 

support you need. A job coach won’t give 

you too much support or too little support. 

• If the only support you’d like is greater 

understanding and acceptance by your  

co-workers, a job coach can help with this. 
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Only as much as you need 

• Job coaches try not to be in your way. They won’t hover over you while you work. They 

want you to work as independently as possible. 

• A job coach will give you as little support as possible, but as much support as you need.  

Only when you need it 

• You might need a job coach for only a short time. Or you might need a job coach for a 

longer period of time. It depends on you and the support you need. 

A job coach is not … 

Someone who does your work for you 

• A job coach isn’t there to do your job. They provide you with support so you can do the 

job yourself.  

Someone you have to find on your own 

• Many employment agencies have job coaches on staff. 

How can a job coach help me? 

Here are some examples of how a job coach can support you. 

Looking for work 

 

• Work with you to build a resume. 

• Help you apply for a job. 

• Support you in preparing for a job interview. 

During the 

interview 

 

• Support you in asking the interviewer for accommodations 

that will help you during the interview. Or, if you want, the job 

coach can ask for you. 

• Join the interview to support you to showcase your skills and 

experience. 
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Getting started at 

work 

 

 

• Help you better understand your support needs as you get 

started at your new job. 

• Support you with completing forms. 

• Help you complete training as a new employee. 

• Support you in deciding and arranging how you’ll get to and 

from work. 

• Help you learn how to do your job. 

• Break down the tasks of your job into small steps that are easy 

for you to learn.  

• Help you ask the business for accommodations (if needed).  

Or, if you want, the job coach can ask for you. 

• Join and support you with discussions and decisions that you 

make with your manager. 
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In the workplace 

 

• Help you better understand your support needs in the 

workplace. 

• Support you in learning and following the written rules of the 

workplace (how to notify your manager if you’re sick or late). 

• Support you in organizing yourself at work (meeting 

deadlines).  

• Help you manage stress and anxiety related to work deadlines.  

• Support you in communicating with co-workers. 

• Help you use on-the-job supports. 

• Help you build natural supports in the workplace (for example, 

co-workers you can trust and go to for advice or help). 

• Support you in understanding and participating in employment 

events, such as: 

• Performance evaluations 

• Asking for a raise 

• Asking for a promotion 

• Support you in asking the business for accommodations (if 

needed). Or, if you want, the job coach can ask for you. 

• Join and support you with discussions and decisions that you 

have with your manager. 

• Help you think about and explore your career growth and 

development. 

Outside the 

workplace 

 

• Support you in managing money. 

• Support you in keeping a healthy routine. 



Support from a Job Coach  |  The Inclusive Workplace 6 

Can a job coach support me virtually? 

You might be working from home. You might be working in the workplace. Or the job 

coach might be working from their home. That’s okay. A job coach can help you even if you 

both aren’t in the same place. Here are some ways a job coach can support you virtually: 

Text messages 

• The job coach may use texts to do a quick check-in with you, to provide reminders, and 

for short discussions. 

Emails 

• The job coach may use emails to send you reminders, to share information on 

schedules, to discuss concerns, and to provide you with feedback. 

Video calls (Skype, FaceTime) 

• The job coach may use video calls so you’re able to show them your workspace. They 

will be able to see what you’re doing and give you support and guidance. 

Video conferencing tools (Zoom) 

• The job coach may use video conferencing tools so you can both look at emails, 

schedules, and documents at the same time. 

Videos 

• The job coach may send you videos that show you how to do a task at work.  

Mobile apps 

• The job coach may help you use tools (such as mobile or tablet-based apps) to support 

you in learning work-related skills. 

Organizational tools 

• The job coach may design tools (a to-do list, a flowchart, an alarm) to help keep you 

organized and focused. 

A job coach will work with you to make a plan on how to support you virtually. They will 

create a plan that works for you and that you’re comfortable with. 
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Next steps 

Do you have questions about job coaches?  

Do you want to find a job coach?  

A job coach usually works for an employment agency.  

There are many employment agencies across the country.  

Click this link—Ready Willing & Able—Employment Agency Partners.  

Then click the province/territory you live in to find examples of employment 

agencies you can contact. 

 

  

A job 
coach 
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what you 

need

Only as 
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you need

Only 
when you 

need it

https://readywillingable.ca/job-seekers/employment-agency-partners/
https://readywillingable.ca/job-seekers/employment-agency-partners/
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